
To power XECH Jetsteam, 
plug it into a convenient 
power socket & press the 
power button. To turn off 
the iron, press the power 
button again & unplug it 
from the power outlet.
To use / stop the steam 
function, simply press 
the steam on/off button.

It is recommended to drain the excess 
wateroutbefore storing the iron. To use/stop  
theteamfunction,simplepress.

FEATURES

1xech.com

ABOUT XECH

XECH (/‘zek’/) is an Indian brand headquartered in 
Mumbai. 
Founded in 2018, XECH’s R&D Innovation Centre 
specialises in creating cutting-edge electronics 
and new age appliances. 
This allows XECH to truly be a multi-category 
brand.
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XECH 
was founded

We believe in Technocracy & that the world can become a 
happier & better place with the power of technology  & 
design! Most brands are focusing on profit; we focus on 
technological happiness to change the world.

OUR VISION

2022

2023

Focused on 
equipping 

India’s healthcare 
system

Launched 
exclusive range of 

consumer 
electronics

2018

2019

2020

2020

2021

2021

Sold 20,000+ units
of eye massagers

across India"

Launch on 
leading E-commerce

platforms

Launched 
India’s 1st 

stethoscope 
sterilizer

1st brand under
Amazon’s Emerging 

Brand Days

Introduced new range
of portable home

& kitchen appliances

PRODUCT FEATURES

 

SAFETY INSTRUCTIONS

Read and adhere to the safety instructions provided in 
this manual to prevent accidents, electric shock, or 
damage to the iron.
• This iron is intended for household use only.
• Only connect the iron to an earthed wall socket.
• Check the main cord regularly for possible damage.
• Fully unwind the mains cord before you plug it into the 

wall socket.
• DO NOT immerse the iron in water or any other liquid, 

nor rinse it under a tap.
• Do not use the iron if the plug, mains cord or the iron 

itself shows visible damage, or if the iron has been 
dropped or leaks.

•The iron must not be left unattended while it is 
connected to the supply mains. 

• This iron can be used by children aged from 12 years or 
above and by persons with reduced physical, sensory or 
mental capabilities or lack of experience and knowledge 
if they have been given supervision or instruction 
concerning the use of the iron in a safe way and 
understand the hazards involved.

• Children shall not play with the iron.
• Cleaning and user maintenance shall not be made by 

children without supervision.
• Keep the iron and its cord out of reach of children less 

than 12 years of age when the iron is switched on or 
cooling down.

• Do not let the mains cord come into contact with the hot 
steamer head.
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SCAN TO REGISTER WARRANTY

Scan the alongside QR code to register 
for warranty. If you face any issues in 
registering the warranty, please get in 
touch with our customer support team 
by writing to us at support@xech.com 
and we will gladly assist you.

Purchasing Date:
Invoice No:
Dealer Information:

 This product should not be put / thrown away with 
regular trash at the end of its useful life. It must be 
disposed at a central point for recycling of electric and 
electronic domestic appliances. This symbol on the 
appliance, instruction manual and packaging is meant to 
warn you. The materials used in this appliance can be 
recycled.

WARRANTY
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PROBLEM

-  Water droplets drop from the iron steamer head.
PROBABLE CAUSE

-  The iron has not been fully heated up. 
SOLUTION

-  To allow the iron to fully heat up by waiting for a few 
seconds.

PROBLEM

-  Leakage from the water tank.
PROBABLE CAUSE

-  The cover of the water inlet is open.
SOLUTION

-  Properly seal the water inlet cover.

PROBLEM

- The iron produces a pumping sound / the handle   
 vibrates. 

PROBABLE CAUSE

 Water is pumped to the steamer head to be 
converted into steam. 

-  The water level in the water tank is too low or it has  
 all been used up. 

SOLUTION

-  This is normal. 
-  Unplug the iron and refill the water tank. 

-

TROUBLE SHOOTING

PROBLEM

-   The iron is not heating up.
PROBABLE CAUSE

-   The iron is not plugged in properly or the switch is not 
 on.

SOLUTION

- Check if the iron is plugged in properly and if the 
switch is on.

PROBLEM

-  The iron is not producing steam. 
PROBABLE CAUSE

-  The iron is not plugged in properly or the switch is  
  not on.

-  The iron has not heated sufficiently.
-  The steam on/off button is not on. 
-  The water level in the water tank is too low or it has 

 all been used up.
SOLUTION

-  Check if the mains plug is inserted properly and if its  
 wall socket is working.

-  Check if the iron is switched on.
-  Let the iron heat up ≈20 seconds.
-  Press the steam on/off button.
-  Unplug the iron and refill the water tank.
-  Use the iron vertically, wait for a few seconds for the 

 steam to be released.
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WARRANTY

XECH warrants that the product will be free from any 
manufacturing defects & takes responsibility in case  the 
device fails to function for a period of one year from the 
date of the original invoice. 
The warranty period validity is also subject to the following 
conditions:
• The customer has to register the warranty for 

theproducton https://xech.com/pages/warranty within 
15 days from the date of purchase.

• The product is not given to some external repair 
personnel.

• It is only valid in the Indian Subcontinent.
• If the device is not immersed in water. It also does not 

cover natural wear & tear or rough usage.
• If the instruction manual is not followed & the device is 

not used in an improper manner.
• If the device is not used for its stated functionality.
• If the device is not used by children below 3 years or 

someone incapable or using the device.
• The customer can claim warranty by visiting our 

website www.xech.com or contacting our customer 
support team.

Instant Steam
Generation

Horizontal & Vertical
Steaming

 Foldable
Design

DESCRIPTION

SPECIFICATIONS

XECH Jetsteam is a compact and lightweight 
garment steamer iron that is designed for travel. It 
features a foldable design, & a powerful heating 
element that allows instant steam generation, and 
even heat distribution & continuous steam flow for 
efficient ironing. Jetsteam’s humanised form factor 
allows easy manoeuvrability for vertical ironing across 
various fabrics, including cotton, wool & denim. 
Whether you're jetting off on a business trip or 
exploring new destinations, Jetsteam is always there 
for a pristine & fresh look!

Wattage - 1200 Watts
Voltage - 220v
Steam Discharge - 20G / Minute
Water Tank Capacity - 150ml
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SAFETY FEATURES

Easy Refill
Mechanism

Dense
Steam

Thermostat
Protection

Over-Heat
Protection

 Kills 99.9%*
Bacteria

Ceramic Coated
Steam Plate

Leak Proof
Design
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CARE & MAINTENANCE

IMPORTANT SAFETY INSTRUCTIONS
Read and adhere to the safety instructions provided in this 
manual to prevent accidents, electric shock, or damage to 
the iron.
• Proper Handling and Usage
• Use the travel steam iron according to the instructions
• For a better product experience, please drain out excess 

water from the water tank after using it. If the water is 
stored for a long time, it will go bad and provide an 
environment for bacteria to grow. It is recommended to 
let the steam flow for about 30 seconds after you finish 
ironing to empty the water inside the heating element 
and then drain the water inside the water tank.

• The iron is suitable to be used with tap water. However, if 
you live in an area with hard water, we recommend that 
you mix an equal amount of tap water with distilled or 
demineralised water. This will prevent fast-scale build-up 
and prolong the lifetime of the iron. 

• Store the iron in a dry place and avoid direct sunlight to 
prevent discolouration.
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PRODUCT GUIDE
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APPLICATIONS

Garments

*Garments - (Cotton, Wool, Plush, Linen, Silk, Denim)

Pillows Bed

ChairsSofa

• Steam may damage or cause discolouration of certain 
walls, door finishes or furniture.
- Care should be taken when using the iron due to the    

emission of steam.
- Your iron gives off steam which can cause burns. 

Handle your steamer carefully. Never direct the steam 
towards any person or animals.

• Do not use your bare hand as a supporting surface when 
you steam. Pull the sides of the garment to stretch it.

• Do not add perfumed water, water from the tumble 
dryer, vinegar, starch, descaling agents, ironing aids, 
chemically descaled water or other chemicals, as they 
may cause water leakage, or cause the water tank to 
deform, brown staining or damage to your iron. 

• Unplug the iron during filling and cleaning.
• When you have finished steaming, clean the iron, fill or 

empty the water tank, perform cleaning and rinsing, 
attach or detach the brush attachment, or leave the iron 
even for a short while, switch off the iron and remove the 
mains plug from the wall socket.
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For choosing our product

You!
Thank
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CLEANING & STORAGE INSTRUCTIONS

• Please clean the massager with a clean dry cloth.
• Ensure that the device is turned off before cleaning the 

pads / display panel.
• Do not dis-assemble the device.
• Please store the massager in a clean dry space. Do not 

expose to extreme heat or cold. The ideal environment to 
store is 5°C to 40°C at ≤80% humidity.

• Store away from direct sunlight or corrosive gases.

CUSTOMER SUPPORT 

For assistance, please feel free to reach out to our 
customer support team.
Email - support@xech.com

Whatsapp - +91 88288 44466
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FILLING THE WATER TANK 

Turn the water tank 
anti-clockwise to detach 
the water tank.
Fill the water tank 
through the inlet.
Attach the water tank 
back on and lock it in.
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OPERATING GUIDE

USING THE IRON

•

•

• 

• 

• 

JETSTEAM
Foldable Garment Stramer

User Manual
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CONTINUOUS STEAM FEATURE

• XECH Jetsteam offers a 
continuous steam 
feature for efficient and 
consistent steam flow 
during ironing. Fill the 
water tank and lock it in. 
Plug the iron in & press
the power button 

The vertical steam 
ironing feature works 
best for delicate & 
lightweight garments.
Hold the iron in a vertical 
position & press the 
power button to activate 
the steam flow.
Lighter garments which 
do not have a natural fall 
are slightly difficult to 
iron efficiently. For these 
garments, gently pull 
the garment a little bit & 
steam it before ironing.

VERTICAL STEAM IRONING

located on the iron. In a few seconds you will start 
seeing steam coming out from the steam outlet. 
To turn it off, press the power button again.

• 

• 

• 


