
Privacy Policy 
Last updated: 28 October 2025 

 

This Privacy Policy explains how PixelPlex (“we”, “us”) handles information when you use CC 
View (the Canton network block explorer, website, and APIs). 

Plainly: we don’t sell your data, we don’t run ads, and we collect only what’s needed to run CC 
View securely and reliably. 

If you have questions, write to privacy@ccview.io. 

 

1) Who we are 
Operator/Controller: PixelPlex and its affiliates 

Product: CC View — a public block explorer and developer/API tooling for the Canton network. 

Trademark note: Canton is a trademark of Digital Asset (Switzerland) GmbH. CC View is not 
affiliated with or endorsed by Digital Asset. 

 

2) What this policy covers 
●​ ccview domains and subdomains​

 
●​ CC View APIs and SDKs​

 
●​ Optional account features (e.g., “Sign in with Google”)​

 
●​ Support requests you send us​

 

This policy does not cover third‑party sites you visit from links on CC View. 

 



3) Information we collect (minimal) 
We design CC View to work with as little personal data as possible. 

A) If you  

sign in 

 (optional) 

●​ Basic identifiers from your provider (e.g., Google): name, email, account ID, avatar (if 
provided).​
 

●​ Session data: sign‑in time, session token/identifier.​
 

●​ Your settings in CC View (e.g., saved watchlists, labels, preferences).​
 

We use Google sign‑in only for authentication to CC View features. We do not use 
OAuth data for advertising or contact lists. 

B) When you  

use the site or API 

●​ Standard server logs: IP address, user‑agent, pages or endpoints requested, 
timestamps, error codes.​
 

●​ Local storage/cookies: strictly necessary items (session, language/theme, consent 
choice).​
 

C) Support 

●​ What you send us (message content, screenshots, your email).​
 

D) Public blockchain data 

●​ CC View indexes and displays public ledger data from the Canton network (e.g., 
transactions, validator info). This data is public by design and is not created by us.​
 

 



4) How we use information 
●​ Provide CC View features (auth, preferences, saved items).​

 
●​ Keep the service secure and reliable (fraud/abuse prevention, rate‑limiting, diagnostics).​

 
●​ Operate and improve APIs (uptime, debugging, capacity planning).​

 
●​ Respond to your support requests.​

 
●​ Comply with applicable laws when required.​

 

We do not sell your data, run ads, or send marketing emails. 

 

5) Legal bases (where applicable) 
When privacy laws like the GDPR apply, we rely on: 

●​ Contract – to provide CC View features you request.​
 

●​ Legitimate interests – security, service reliability, product improvement with minimal 
data.​
 

●​ Consent – for optional cookies/telemetry (turned off unless you opt in).​
 

●​ Legal obligation – when the law requires it.​
 

 

6) Sharing 
We keep sharing to a minimum. We may share limited data with: 

●​ Service providers that host or help us run CC View (e.g., cloud hosting, authentication). 
They must protect data and act only on our instructions.​
 

●​ Authorities if we’re legally required to.​
 



●​ Successors if our business is reorganized, under the same protections.​
 

We don’t share data for advertising or cross‑site marketing. 

 

7) Retention 
●​ Account data: kept while your account is active; deleted or anonymized within 30 days 

after you delete your account (subject to legal requirements and short‑term backups).​
 

●​ Server/API logs: typically 30–180 days for security and reliability.​
 

●​ Support emails: up to 24 months for context and audit.​
 

●​ On‑chain data: public by design and cannot be altered or deleted by us.​
 

 

8) Your choices & rights 
●​ You can sign out at any time; you can delete your account in settings or by emailing us.​

 
●​ Depending on your location, you may have rights to access, correct, delete, or export 

personal data, and to object or restrict certain processing.​
 

●​ Contact privacy@ccview.io to exercise rights. We’ll respond as required by law.​
 

CCPA/CPRA (California): we do not “sell” or “share” personal information as defined by law. 

 

9) Cookies & local storage 
We use only what’s necessary to run CC View (session, preferences, consent). Optional 
analytics/telemetry—if introduced—will be off by default and controlled by your consent. 

You can block cookies in your browser; essential cookies may be required for sign‑in. 

 



10) Security 
We use reasonable administrative, technical, and organizational measures (encryption in transit, 
access controls, least‑privilege, monitoring). No system is perfectly secure, but we work to 
protect your information. 

 

11) Children 
CC View is a technical tool aimed at general audiences and professionals. It is not directed to 
children, and we do not knowingly collect personal information from anyone under 16. If you 
believe a minor provided personal data, contact us and we will remove it. 

(If your legal team prefers to omit this, you may remove Section 11.) 

 

12) Changes 
If we change this policy, we’ll update the “Last updated” date and, when appropriate, provide 
additional notice in‑product. 

 

13) Contact 
Questions or requests about this policy or your data? 

Email: privacy@ccview.io  
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