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Leader

More than your
usual documentation
platform.

Create an internal, public, or mixed
knowledge base, online product
documentation, user manuals, wiki’s
& more with ease.
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Satisfaction

Document360

////////% Love Document360, this platform
% G /é is great for our Partner Portal and

| super user friendly on the backend
! and customer-facing.
Document already solved the
% problem of uploading a mass
“—\ amount of users at the same time.

G2 reviewer

Quality of Support

Document360 mEmnmaaaassnsssssssssss 979%

&

Ease of Setup

Document360

On one hand, the tool is simple

to get into and start using and on —
another hand it is very complex ///////
with a lot of functionalities and b o %

metric that help me get around /
work easier. | am in charge of a ;'
procedures database for my
company and | needed a tool to LZ

help me organise all of the content
| had (few hundred pages, with
charts, images and data).

G2 reviewer

Ease of Use

Document360 mummesesssssssssssssssss 96%

Likelihood to Recommend

Document360

The feature | like the most is the
///////// web assistant. This tool allows
a . | ///%‘ our users to have a dynamic
documentation in each of the
| sections of our platform in a
g | non invasive way. The look and
’ feel is awsome and we reduced
P a lot the queries made to the
support team.

G2 reviewer

Meets Requirements

Document360 mmmnmaeeseesssssssssmsn 959,

Start your 14-day free trial
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Data was sourced from the Winter 2023 Knowledge Management, Knowledge Base,
HAT & Contact Centre Knowledge Base Grid® Report
G2 is the world's largest and most trusted software marketplace. More than 80 million people annually —
including employees at all Fortune 500 companies — use G2 to make smarter software decisions based
on authentic peer reviews. Thousands of software and services companies of all sizes partner with G2
to build their reputation, manage their software spend, and grow their business. To learn more about
where you go for software, visit www.g2.com and follow us on Twitter and Linkedin.



https://document360.com/request-demo/?utm_source=g2-report&utm_medium=blog-cta
https://document360.com/signup/?utm_source=g2-report&utm_medium=blog-cta

